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An Element K e-Learning Product

Brief for your Enterprise

To find out more:

Visit www.elementk.com

Call 1.800.434.3466 

Element K delivers Learning Solutions

that combine our core assets — catalog 

e-Learning, platform, courseware, custom

content, system integration and services

Technician or Help Desk Specialist 

Installs networks, network devices, and server 

applications, troubleshoots network problems, and 

mans IT helpdesks. These roles are certified by various

CompTIA credentials including A+, Network+, Server+,

Linux+TM, and MCDST.

Training partner to the technology leaders

Element K is proud to be a training content provider to the

world’s leading network and OS vendors – Microsoft and

Novell. Element K was selected by Microsoft to develop 

e-Learning for Official Microsoft Learning Products that

enhance skills and knowledge using Windows 2003 Server.

We were chosen as the first Microsoft Content and Service

Provider, allowing us to produce and distribute Official

Microsoft Learning Products to Microsoft’s Authorized

Training channel. Element K has rights to produce and 

distribute Novell Authorized Curriculum to Novell Training

Service Partners located in North America. Our relationship

with Novell also provides that all our existing online courses

are “authorized” by Novell and allows us to produce future

online courses that are a derivative of Novell authorized

courseware.

Reference tools and support

Element K’s integration of online reference tools and virtual

labs, including a custom collection of the most relevant

books on networking and operating systems topics, is

unmatched in the industry. Popular courses are available in a

collaborative format with access to an instructor, in addition

to the convenient and highly regarded self-study format.

Topical “discussions” happen virtually through Element K

KnowledgeShare threaded message boards, designed to give

students a place to get peer feedback and assistance.

Networking and Operating Systems Library

Training, “Just-In-Time” reference, and practical
lab exercises for the complete IT staff

This collection of courses, references, and practice labs

covers the networking and operation systems technologies

common in corporations today. The library is both broad

and deep in its content – not only because it spans all 

of the dominant technologies – but also through the

inclusion of many legacy OS versions as well as the latest

releases. So training and support are available for the 

system configuration as it exists today – and when an

upgrade is imminent – materials to support the new 

configuration are included and ready to be accessed.

Typical networking roles that are supported:

Systems Engineer 

Selects server and client technologies, designs secure 

networks, and manages network implementation. This role is

certified by industry-recognized credentials MCSE, CNE,

and CompTIA’s Security+TM.

Systems Administrator or Network Administrator

Adds, modifies, and deletes accounts and allocates 

access rights for network users, maintains systems and

networks, and manages applications, upgrades, and 

network modifications. These roles are certified by 

industry-recognized credentials MCSA, CNA, and

CompTIA’s Security+.

Courses that support the 
networking and operating 
systems developed by the 
industry leaders. Technologies
and versions include:

Microsoft
• Microsoft Windows 2003 Server

• Microsoft Windows 2000

• Microsoft Windows NT 4.0

• Windows XP Professional

• Microsoft SQL 2000 Server

• Microsoft Exchange 2003 Server

• Microsoft Exchange 2000 Server

• Microsoft SQL Server 7.0

• Microsoft Internet Information 
Server 4.0

• Microsoft SMS 2.0

• Microsoft Project 2003 Server 

Novell
• GroupWise 5.5

• Netware 6.0

• SUSE Linux

Linux
• Linux Professional Institute

• Linux Red Hat

IBM
• Lotus® Domino® 6/6.5 Administration

• Lotus® Domino Designer® 6/6.5

Also includes Unix, Sun Solaris, AS/400,

and more. Support materials like online

books and virtual labs are integrated in 

the catalog to make them readily available

for Just-In-Time reference and to logically

reinforce course concepts.

The only online course and reference library an IT professional will ever need

Element K® offers the most complete library of online courses, reference, and practice labs for networking professionals.

The library was created explicitly with systems engineers, administrators, and technicians in mind. These professionals

design and build computer networks that include one or more server technologies, interconnect computers and devices,

create and maintain accounts, and provide ongoing administration for these systems. The Element K Networking and

Operating Systems library provides training for the dominant server and operating system technologies including

Microsoft®, Novell, Linux, and Unix. Mainframe technologies like AS/400, still fundamental in certain industries, are also

included.  The library is suitable as a “Just-in-Time” reference to be used in high-pressure trouble shooting situations, as

well as a formal training tool that accommodates various learning paths in the networking discipline. The integration of

superior, interactive self-paced courses, popular online reference books, and live, virtual labs (Element K vLabs®) is ideal

both to support IT job functions and to prepare for industry recognized IT certifications – e.g., CompTIA® A+TM,

Network+TM, Server+TM; Microsoft® MCSA and MCSE; Novell CNA and CNE; and many more.

©2005 Element K LLC. All rights reserved. Element K and the Element K logo are trademarks of Element K LLC and its affiliates. Product or other names may be trademarks of Element K or their respective proprietors who are not affiliated with Element K. 80-142-72 - 4/05 GSA Schedule # GS-35F-0042L


